lowa Department of Human Services

Child Development Home Complaint

Name of Provider County

Denise Lawson Story

Care Address City Zip Code
2009 Bumett Ave Ames 50010
Mailing Address City Zip Code
Same as above.

Phone Email

(515) 231-5762

Date of Complaint: November 6, 2014

Date of Visit: December 17, 2014
[] Scheduled Unannounced [1 N/A

[1 Non-Compliance with Regulations Found [ Compliance with Regulations Found
1 N/A

RECOMMENDATION FOR REGISTRATION:
NO CHANGES to registration status recommended
[[1 REVOCATION of Registration

CATEGORY OF CARE:

[] Category A

[] CategoryB

[ ] Category C (with no co-provider)
D Category C (with co-provider)

Summary of Complaint:

Department received a complaint concerning the potential that provider Denise Lawson was
sleeping during active childcare hours while the children were napping.

Rule Basis and Findings of Complaints:

110.5(9)a "Gives careful supervision at all times..."

Unannounced spot check conducted on 12/17/14. (Co-Provider Jessica Lawson was not
present during the spot check.) Reviewed the complaint with the provider. Denise denies she
sleeps while the children are napping and shared examples of quiet activities she says she
does in her chair while the children are sleeping. We reviewed policy and practices of good
supervision.
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Resolution and Action Required:

| was unable to establish a preponderance of evidence to show non-compliance with
adequate supervision associated with this complaint. Many other compliance concerns were
identified during the spot check visit. Providers Denise and Jessica Lawson will be receiving
a corrective action request and will be re-checked in early 2015.

Consultant’s Signature Date

Earl Crow December 18, 2014
Supervisor's Signature Date

C. Mark Chappelie 12/18/14
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